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March 2, 2017

VIA ELECTRONIC FILING

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Re: Notice of Ex Parte Presentation, CG Docket Nos. 10-51 and 03-123

Dear Ms. Dortch:

On February 28, 2017, representatives from Video Relay Service (“VVRS”) providers
CSDVRS, LLC (“ZVRS”); Purple Communications, Inc. (“Purple”); ASL Service Holdings,
LLC, dba GlobalVRS (“GlobalVRS”); and Convo Communications, LLC (“Convo”) met with
Claude Aiken, Legal Adviser to Commissioner Clyburn. Attending the meeting on behalf of the
VRS providers were Jarrod Musano, CEO, and Jeff Rosen, General Counsel for Convo; Angela
Roth, President & CEO (via phone), and Gabrielle Joseph, COO (via phone) for Global VRS,
together with their consultant Andrew Isar (via phone); and Sherri Turpin, CEO, Michael
Flanagan, CFO, and Gregory Hlibok, Chief Legal Officer for ZVRS and Purple, together with
their counsel Jennifer Richter and Gregory Simon.

The VRS providers discussed the need for VRS rate reform in order to foster innovation
by and investment in non-dominant VRS providers and to promote competition and consumer
choice in the VRS market. The VRS providers urged the Commission to issue a Further Notice
of Proposed Rulemaking on VRS rates by the end of March 2017 in order to expedite the notice
and comment period with the goal that a rate reform Order could be issued by June 30, 2017, the
end of the current rate year. The VRS providers also discussed their joint VRS rate proposal
filed in the above-referenced dockets on January 31, 2017.*

Respectfully submitted,

/s/
Gregory Hlibok

CcC: Claude Aiken

! See ASL Services Holdings, LLC dba GlobalVVRS, Convo Communications, LLC, CSDVRS, LLC dba
ZVRS, Purple Communications, Inc., Video Relay Service (VRS) Rate Proposal, CG Docket Nos. 10-51 & 03-123
(filed Jan. 31, 2017).
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